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PROMOTIONAL OFFERINGS

Promotional Offerings

The Company may, from time to time, offer services at reduced rates and/or charges or at no rate or
charge for promotional, market research, training or experimentation purposes. These Promotional
Offerings may be limited to certain dates, times, and/or locations, but will not have a duration of
longer than six (6) months in any rolling twelve-month period which commences as of the effective
date of the filed promotion (multiple promotions can occur during this twelve-month period). The
Company will notify the Commission thirty (30) days in advance of any such Customer promotional
offering.

Any Customer will be allowed to participate in a promotional offering upon request, provided the
Company has the necessary facilities and billing capabilities to permit such participation.

For all promotional offerings, which involve usage or monthly rates, the Company will provide
Customers with a notice of the promotional and post-promotional rate(s) for the promoted service(s) at
the time the promotional offering is made.

The Company will file Promotional Offerings in a manner which complies with the Pennsylvania
Public Utility Commission’s Opinion and Order in Docket No. R-0094308, entered July 28, 1995.
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