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PROMOTIONAL OFFERINGS

Promotional Offerings

The Company may, from time to time, offer services at reduced rates and/or
charges or at no rate or charge for promotional, market research, training or
experimentation purposes. These promotional offerings may be limited to certain
dates, times, and/or locations, but will not have a duration of longer than six
(6) months in any rolling twelve-month period which commences as of the
effective date of the filed promotion (multiple promotions can occur during this
twelve-month period). The Company will notify the Commission no less than one
(1) day prior to the commencement of any such Customer promotional offering.

Any eligible Customer will be allowed to participate in a promotional offering
upon request, provided the Company has the necessary facilities and billing
capabilities to permit such participation and is subject to limitations of the
central office that provides the customer’s local service. For all promotional
offerings, which involve usage or monthly rates, the Company will provide
Customers with a notice of the promotional and post-promotional rate(s) for the
promoted service (s) at the time the promotional offering is made. Notification
of promotional offerings shall be accomplished by any one or a combination of
the following, but not limited to:

Direct Mail

Bill Insert

Broadcast Media
Newspaper Advertisement
Telemarketing
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CALL WAITING PROMOTIONAL OFFERING

1. Promotion Period - This promotional offering will commence on July
21, 2004 and will conclude on or before September 21, 2004, unless
otherwise extended.

2. Description - This promotional offering will ©provide new
subscribers of Call Waiting custom calling service (as set forth in
Section 6 of this tariff) with a waiver of the applicable non-
recurring Service Order Charge (as set forth in Section 3 of this
tariff) and the first month of Call Waiting service free. A new
subscriber under this promotional offering will be provided the
first month of Call Waiting service free, provided that the
subscriber does not cancel the subscription prior to the conclusion
of this promotional offering.

3. Scope - This promotional offering is available during the Promotion
Period to all eligible residential and business customers of the
Company. Eligible customers are those customers of the Company

that do not subscribe to Call Waiting custom calling service as of
the commencement date of this promotional offering and whose
Company accounts are deemed by the Company to be in good standing.

4. Rates and Charges - After waiver of the applicable non-recurring
Service Order Charge and provision by the Company to the new
subscriber of the first month of Call Waiting custom calling
service free, rates for the service will be charged as set forth in
Section 6 of this tariff.

5. Billing - This promotional offering will not impact the way
customers, including new subscribers to the promotional offering,
are billed by the Company.

6. Customer Notification - Customers will be notified of this
promotion at the time that promotional offering is made as set
forth in this tariff section.
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