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Palmerton Telephone Sheet 2
Company

Changes Made By This Supplement

CHANGE:

This supplement reduces the Lifeline Service Credit amount for voice only service from $9.25 to
$7.25 in compliance with the Federal Communications Commission (FCC) 2016 Lifeline Order
released on April 27, 2016 (WC Docket No. 11-42).

In addition, this supplement makes administrative changes based on additional changes that have
been made by the Universal Service Administrative Company (USAC) relative to Lifeline
Program procedures and the launch of the National Verifier.

Please see the following section:
Section 3: Sheets 6 and 8
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Palmerton Telephone Twenty-first Revised Sheet 3
Company Cancels Twentieth Revised Sheet 3
INDEX
Section Sheet

“900" Information Service BIOCKING.......ccccoveeevvcieie e 6 13
911 Tariff LaNQUAQE.......ceceeieecee e ree ettt see st 10 1-11
Access to Premises Of SUDSCIIDES ..o 1 2
Allowances for Telephone Service INtErruptionsS .........ccoeveeereereeneenee 1 9
Amplifying Equipment/Hearing Impaired...........cccccoovvveieieeienccen, 6 3
Automatic Answering/Recording SErVICe.........ovvererereeieeieneneseneens 6 6
AULOMELIC DIAIEN ...t 6 8
Broadband SChool DiSCOUNE..........ccciiiiiereieere e 1 13
Business and Residence Service Classifications...........c.ceceeveieeeennene 1 2
(O | A= 5 (R 6 4
Call TrACE...e et e e 6 26
L0 | I = = 6 16
Caller ID/RELES. ..ottt 6 20, 21, 25
Cancellation fOr CalSE ........eeiereeeere e 1 5
Chargesfor Fractional MONthS..........ccccoceevieiincce e 1 3
Construction and Attachment Charges-General ..........c.ccoceeverenereennne. 5 1
Construction on Private Property .......ccccceveeevieevcieeseesee e sve e 5 1
Construction on Public Right-0f-Way ..........ccocvinineneneiceecesee 5 1
Construction REFUNGS...........cooiiiriinirere e 5 2
(00011 = ol ] {0 g LY Lor - 1 3
Custom CalliNg SENVICES ......ceiveieee e 6 16, 17
Customer Premise EQUIPMENT .........ooveiiirireeseese e 6 2
Deluxe Caller ID/REES ........ccouriririirieniesieee et 6 21, 22,25
DIEPOSITS. ...ttt n e 1 3
Digital Data SErVICE ...oovveiieeeie e 13 1-4
Direct Inward Dialing Service (DID) .......ccceovvirerinineneeeeeseseniens 6 18, 19
Directory ASSIStANCE SENVICE......ccoveieeiie e erieereesee e ste s e seeeee e 6 11
DITeCtOrY LiStNGS......cveeeeeieeiieiisieste sttt 6 1
Digtinctive Ringing/Call Waiting TONE........cccccoeviervivriecreesee e 6 29
End User/Access User and Local Exchange Carrier.........c.ccoovveveneenee. 1 8
Equipment, Apparatus and ACCESSLINES.......ccccevveeevieiieieieece e 1 1
Exchange and Territorial Boundaries (Map) .......cccooeeeerereennseeneennnnn 2 4
EXIENSION SEALTON ... 4 1
Foreign EXChange SErVICe.........coviiieiiceeee e 4 2,3
High CapacCity SErVICE......cccvieeeieeece et 12 1-3
Identification of Public ANNOUNCEMENTS........c.ccoiiieeieieee e 1 7
Identification of Public ANNOUNCEMENES........cccoiireeiiiieieeee e 1 7
* * * (C)
Installation, Relocation, Maintenance, Repairs

AN REMOVAEL........oiieieiiee e e 1 2
Intercompany Private Line Service-General .........cccoevveveieevieeviennnnens 4 5
Inter-Exchange Extension or PBX SEation ..........cccccoevereeieeienieneneneens 4 4

(C) Indicates Change

Issued: November 25, 2013 Effectivesc December 11, 2013
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INDEX

Section Sheet
Key Telephone Systems........ccocevvveeneieeeene e 6 5
LSO LINES.....cceieiieiiieiiesieee e 4 3
Liability of Telephone Company...........ccoeeervereeieeienennenn 1 4
Lifeling SErVICE ..o 3 5-8
Local Exchange Service with Network Access................. 2 1-3
Local Measured SErVICe........cueerereeieere e 15 1-2
Loudspeaker Microphone Telephone.........ccccoooveeevenennee. 6 4
Minimum Contract-New Construction............c.cceceveeeenne. 5 2
Moving Day Courtesy SerViCe..........ccuerereeneeieeiesienesennens 4 1
National Directory ASSIStaNCe.......cccceveveeveeviee e e 6 9,10
Noise Canceling Transmitter .........cooeverereieeieeieseseseneene 6 8
Non-Published NUMDErS .........cocoiviiiniie e 6 1
Obligation to FUrnish SErvice..........oveveveneieieeeseseiene 1 1
Operator ANSWENNG SENVICE .....vvevveevieeiee e e 6 7
OPErator SEIVICES.......ooveieeeieieesesie sttt 6 12
OVErtiMEWOrK.......cceiiiieiieee e 1 6
PA Telecommunications Relay Service ........ccoocvveeeeerenee. 6 14, 15
Party-Line Customer Premises Equipment............cccce.e.. 6 3
Pay Telephone Line ServiCe........cocoeveieieeieeesesineneneens 8 1-3
Payment for SErVICE ......occvevieevir e 1 4
Per-Call BIOCKIiNG........covvieeeie e 6 22,23
Per-Line BIOCKING .....ccevvieeieeer e 6 23,24
PRI Service (ISDN)......cceiiieieriesiesieseeseeeeeeesse e eneas 11 1
Private Branch Exchange Service.......cccocovvviveveevevnenee, 7 1-4
Promotional Offerings........ccccoerereinininense e 4 1
REPEEE Call ... 6 26
* * * (C)
RELUMN Call ... 6 27
Return Check Charge........cooeverieeeeeeeiresesesese e 3 2
Sale of Customer Premises Equipment...........cccccveceeenenne. 6 2
Selective Call ACCEPIANCE.........ovveeeeriresirieree e 6 28
Selective Call Forwarding.........cccccveceeveeniensiee e 6 27
Selective Call RGECHON ......ccocvviririniecereeeee e 6 28
Semi-Public Branch Exchange Service.......cccccocvvvvenneee 7 5
Series 1000 Channels.......oovveriieere e 4 5-8
Series 2000 ChannelS........cooeeeirenenese e 4 8-16
Series 3000 ChannelS........cooeveeeeeeeenese e 4 16-21
Service Connection Charges-General .........ccccoceeevvveenene, 3 1-4
Service Maintenance Visit Charge.........ccocooeeveeeeeeienennns 3 2
Specia CONSLIUCHION .....cocvveieeieeser e 5 2
SPECIAl COrAS ..o 6 3
Specia Types of Service and Equipment..........cccccceeveenee. 1 1

(C) Indicates Change

Issued: November 25, 2013 Effective: December 11, 2013
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INDEX
Section Sheet
State Tax Adjustment Surcharge................covviiiiiiiiiiiiiinn, 1 8
Subscriber Intercept ServiCe........o.vviiiiiiiiii i 6 7
Subscriber Transfer Service...........ooveviiiiiiiiiiiiiiieea 6 4
SUSPension Of SEIVICE.......ovuiiiiii i 1 4
Suspension of Service at Subscriber’s Request................c.cc.evene. 6 2 ©
Tariff Application...........ovuiieii i 1 1
Taxes on Contributions /Aid of Construction & Customer Advances... 5 7
Teen Line ServiCe.....o.ovuiiiiiii it 6 29
Telecommunications Service Priority.........ccoooveviviiriiiniinininnnn.n. 1 10-12
Telephone Directories. ... ..o.vvuiiuieei e 1 5
Telephone NUMDETS. ......vvuiiiii i 1 5
Telephone Service Defined................cooiiiiiiiiii 1 1
Toll Message Rates.......ovvvuiiiiiiitii i, 1 6
Toll Restriction Service........c.ooviviiiiiii i 6 15
Underground Service in Residential Developments........................ 5 3-6
Universal Emergency Services Number —911.....................oel. 10 1
USE Of SEIVICE. ..ttt ettt 1 2

(C) Indicates Change

Issued: May 10, 2012 Effective: May 11, 2012
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TERRI TORY SERVED BY TH S COVPANY

CARBON COUNTY

Bor oughs Vil | ages Townshi ps
Bownanst own (O Little Gap East Penn
Pal nerton Parryville Frankl i n
Lower Towanensi ng
Mahoni ng

Towanmensi ng

MONROE COUNTY

Vil | ages Townshi ps

Ef fort Chestnut Hill
G | bert El dred
Kresgeville Pol k

Kunkl et own Ross

(O Indicates Change

| ssued: May 16, 1961 Effective: July 16, 1961





