
Supplement No. 189 
to 

Telephone – PA P.U.C. No. 5 
 
 
 

PALMERTON TELEPHONE COMPANY 
 
 
 

RATES, RULES AND REGULATIONS 
 

Governing the Furnishing of Telephone Service 
 

IN 
 

Carbon and Monroe Counties, Pennsylvania 
 

As shown on sheet 5 
 

 
 
 
 
 

Issued:  November 21, 2019 
 

Effective:  December 1, 2019 
 

By 
 

 

David L. Masenheimer, President  
Palmerton, Pennsylvania  

 
 
 
 
 
 
 
 
 
 
 
 
 

☞ NOTICE 
 



 

Supplement No. 189 - Telephone – PA P.U.C. No. 5 
 

Palmerton Telephone Sheet 2
Company  
  

 
 

Changes Made By This Supplement 
 
 
CHANGE: 
 
This supplement reduces the Lifeline Service Credit amount for voice only service from $9.25 to 
$7.25 in compliance with the Federal Communications Commission (FCC) 2016 Lifeline Order 
released on April 27, 2016 (WC Docket No. 11-42).  
 
In addition, this supplement makes administrative changes based on additional changes that have 
been made by the Universal Service Administrative Company (USAC) relative to Lifeline 
Program procedures and the launch of the National Verifier. 
 
 
Please see the following section: 
Section 3:  Sheets 6 and 8 
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Palmerton Telephone Twenty-first Revised Sheet 3 

Company Cancels Twentieth Revised Sheet 3 
 

INDEX 
 
 Section Sheet 
“900” Information Service Blocking ....................................................   6 13 
911 Tariff Language .............................................................................   10 1-11  
Access to Premises of Subscriber .........................................................   1   2 
Allowances for Telephone Service Interruptions .................................   1   9 
Amplifying Equipment/Hearing Impaired ............................................   6   3 
Automatic Answering/Recording Service ............................................   6   6 
Automatic Dialer ..................................................................................   6   8 
Broadband School Discount .................................................................   1  13 
Business and Residence Service Classifications...................................   1   2 
Call Diverter .........................................................................................   6   4 
Call Trace .............................................................................................   6 26 
Call Transfer.........................................................................................   6 16 
Caller ID/Rates .....................................................................................   6 20, 21, 25 
Cancellation for Cause .........................................................................   1   5 
Charges for Fractional Months .............................................................   1   3 
Construction and Attachment Charges-General ...................................   5   1 
Construction on Private Property .........................................................   5   1 
Construction on Public Right-of-Way ..................................................   5   1 
Construction Refunds ...........................................................................   5   2 
Contracts for Service ............................................................................   1   3 
Custom Calling Services ......................................................................   6 16, 17 
Customer Premise Equipment ..............................................................   6   2 
Deluxe Caller ID/Rates ........................................................................   6 21, 22, 25 
Deposits ................................................................................................   1   3 
Digital Data Service  ............................................................................ 13 1-4  
Direct Inward Dialing Service (DID) ...................................................   6 18, 19 
Directory Assistance Service ................................................................   6 11 
Directory Listings .................................................................................   6   1 
Distinctive Ringing/Call Waiting Tone ................................................   6 29 
End User/Access User and Local Exchange Carrier.............................   1   8 
Equipment, Apparatus and Access Lines .............................................   1   1 
Exchange and Territorial Boundaries (Map) ........................................   2   4 
Extension Station .................................................................................   4   1 
Foreign Exchange Service ....................................................................   4 2, 3 
High Capacity Service .......................................................................... 12 1-3  
Identification of Public Announcements ..............................................   1   7 
Identification of Public Announcements ..............................................   1   7 
* * * (C) 
Installation, Relocation, Maintenance, Repairs 
     and Removal....................................................................................   1   2 
Intercompany Private Line Service-General .........................................   4   5 
Inter-Exchange Extension or PBX Station ...........................................   4   4 
 

(C) Indicates Change 
Issued: November 25, 2013 Effective: December 11, 2013 
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INDEX 
 
 Section Sheet 
Key Telephone Systems .................................................... 6 5 
Leased Lines ...................................................................... 4 3 
Liability of Telephone Company ....................................... 1 4 
Lifeline Service ................................................................. 3 5-8 
Local Exchange Service with Network Access ................. 2 1-3 
Local Measured Service .................................................... 15 1-2   
Loudspeaker Microphone Telephone ................................ 6 4 
Minimum Contract-New Construction .............................. 5 2 
Moving Day Courtesy Service ........................................... 4 1 
National Directory Assistance ........................................... 6 9, 10  
Noise Canceling Transmitter ............................................. 6 8 
Non-Published Numbers ................................................... 6 1 
Obligation to Furnish Service ............................................ 1 1 
Operator Answering Service ............................................. 6 7 
Operator Services .............................................................. 6 12 
Overtime Work .................................................................. 1 6 
PA Telecommunications Relay Service ............................ 6 14, 15 
Party-Line Customer Premises Equipment ........................ 6 3 
Pay Telephone Line Service .............................................. 8 1-3 
Payment for Service .......................................................... 1 4 
Per-Call Blocking .............................................................. 6 22, 23 
Per-Line Blocking ............................................................. 6 23, 24 
PRI Service (ISDN) ........................................................... 11 1 
Private Branch Exchange Service ..................................... 7 1-4 
Promotional Offerings ....................................................... 4 1 
Repeat Call ........................................................................ 6 26 
* * * (C) 
Return Call ........................................................................ 6 27 
Return Check Charge ........................................................ 3 2 
Sale of Customer Premises Equipment.............................. 6 2 
Selective Call Acceptance ................................................. 6 28 
Selective Call Forwarding ................................................. 6 27 
Selective Call Rejection .................................................... 6 28 
Semi-Public Branch Exchange Service ............................. 7 5 
Series 1000 Channels ........................................................ 4 5-8 
Series 2000 Channels ........................................................ 4 8-16 
Series 3000 Channels ........................................................ 4 16-21 
Service Connection Charges-General  ............................... 3 1-4 
Service Maintenance Visit Charge .................................... 3 2 
Special Construction ......................................................... 5 2 
Special Cords .................................................................... 6 3 
Special Types of Service and Equipment .......................... 1 1 

 
(C) Indicates Change 

Issued: November 25, 2013 Effective: December 11, 2013 
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Palmerton Telephone First Revised Sheet 3B 

Company Cancels Original Sheet 3B 
 

 

INDEX 

 

 Section Sheet  

State Tax Adjustment Surcharge……………………………………… 1 8  

Subscriber Intercept Service…………………………………………… 6 7  

Subscriber Transfer Service…………………………………………… 6 4  

Suspension of Service………………………………………………… 1 4  

Suspension of Service at Subscriber’s Request……………………… 6 2 (C) 

Tariff Application……………………………………………………… 1 1  

Taxes on Contributions /Aid of Construction & Customer Advances… 5 7  

Teen Line Service……………………………………………………… 6 29  

Telecommunications Service Priority………………………………… 1 10-12  

Telephone Directories………………………………………………… 1 5  

Telephone Numbers…………………………………………………… 1 5  

Telephone Service Defined…………………………………………… 1 1  

Toll Message Rates…………………………………………………… 1 6  

Toll Restriction Service……………………………………………… 6 15  

Underground Service in Residential Developments…………………… 5 3-6  

Universal Emergency Services Number – 911………………………… 10 1  

Use of Service………………………………………………………… 1 2  
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 TERRITORY SERVED BY THIS COMPANY 
 
CARBON COUNTY 
  
Boroughs 

 
Villages 

 
Townships  

Bowmanstown     (C) 
 
Little Gap 

 
East Penn  

Palmerton 
 
Parryville 

 
Franklin 
Lower Towamensing 
Mahoning 
Towamensing 

 
MONROE COUNTY 
  
 

 
Villages 

 
Townships  

 
 
Effort 
Gilbert 
Kresgeville 
Kunkletown 

 
Chestnut Hill 
Eldred 
Polk 
Ross 
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